Northern Nevada Emergency Resource Guide

NEVADA
JobConnect

start here

Visit Nevada JobConnect
at the following locations
in Northern Nevada:

Carson City JobConnect
1929 N. Carson St.
Carson City, NV 89706
(775) 684-0400

Reno JobConnect
Reno Town Mall
4001 S. Virginia St.
Reno, NV 89502
(775) 284-9600

Sparks JobConnect
2281 Pyramid Way,
Sparks, NV 89431
(775) 284-9520

Elko JobConnect
172 Sixth St.
Elko, NV 89801
(775) 753-1900

Ely JobConnect
1500 Avenue F

Ste.1
Ely, NV 89301
(775) 289-1616

Fallon JobConnect
121 Industrial Way
Fallon, NV 89406

(775) 423-5115

Winnemucca JobConnect
475 W. Haskell St. #1
Winnemucca, NV 89445
(775) 623-6520

Information is available
online at
www.jobconnect.com

Nevada JobConnect provides job placement services, job skill training, job referrals, veterans’
assistance and/or workshops, career counseling, skill assessment, testing and vocational guidance,
apprenticeship programs, and resume writing and interviewing assistance. Labor market information
is available, as is information on job fairs and hiring events.

Computers and telephones are available for Self-Serve Unemployment Insurance Claim Filing
at all Nevada JobConnect locations.

FAMILY RESOURCE CENTERS

Information/applications according to residence zip code; call Nevada 2-1-1............... 211
Dial 2-1-1 on a touch-tone phone
Text your 5-digit zip-code to 898-211
Search online at www.nevada211.org

Central Reno Family Resource Center............... (775) 321-5037

Carson City Ron Wood Family Resource Center............... (775) 884-2269
Lyon County Family Resource Center............... (775) 577-5009
RENT/MORTGAGE ASSISTANCE; AFFORDABLE HOUSING

Nevada Rural Housing Authority, Carson City............... (775) 887-1795
Housing Authority of the City of Reno............... (775) 329-3630

Nevada “Hardest Hit” Fund, Reno............... Toll Free (855) 428-4357
Nevada Housing Search..................cooceee. Toll Free (877) 428-8844

Search online at www.NVHousingSearch.org

SNAP (Supplemental Nutrition Assistance Program; formerly Food Stamps)

Carson City District Welfare Office............... (775) 684-0800

Reno District Welfare Office............... (775) 684-7200

Information (including District Offices for other locations) available online at www.dwss.nv.gov or by
calling the Nevada Division of Welfare and Supportive Services (DWSS) at (775) 684-7200

UTILITY ASSISTANCE

Contact your utility company and ask about “equal payment plans.”

NV Energy............... Toll Free (800) 962-0399

Southwest Gas............... Toll Free (877) 860-6020

Energy Assistance Program (EAP) information available online at www.dwss.nv.gov or by calling the
Nevada Division of Welfare and Supportive Services (DWSS) at (775) 684-7200

SENIOR CITIZEN SERVICES

Division of Aging, Reno............... (775) 688-2964

Division of Aging, Carson City............... (775) 687-4210

SHELTERS

Housing Authority of the City of Reno............... (775) 329-3630
Reno-Sparks Gospel Mission............... (775) 329-0485

St. Vincent's Transitional Center, Reno............... (775) 322-7073

F.I.S.H. (Friends in Service Helping), Carson City ............... (775) 882-3474

MEDICAL ASSISTANCE

Nevada Check-Up Program / CHIP (Children’s Health Insurance Program): Eligibility information and
applications available online at http://nevadacheckup.nv.gov/ or any DHCFP (Division of Health Care
Financing and Policy) office.

Medicaid and other medical program information available online at www.dwss.nv.gov or by calling
the Nevada Division of Welfare and Supportive Services (DWSS) at (775) 684-7200

CASH ASSISTANCE (TANF)
TANF program information available online at www.dwss.nv.gov or by calling the Nevada Division of
Welfare and Supportive Services (DWSS) at (775) 684-7200

FOR ADDITIONAL INFORMATION ON CRITICAL HEALTH AND HUMAN SERVICES:

Department of Employment, Training & Rehabilitation — ESD — UISS

The listings above are not exhaustive; additional resources are available. Call Nevada 2-1-1 (dial
211) for more information regarding basic human needs, shelters, physical and mental health
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