
                                                                                                                                 
 
  

 
 
 
 
 
 
NEVADA STATE REHABILITATION COUNCIL 

751 Basque Way 
Carson City, NV  89706 

Telephone (775) 687 -6860 ● Fax (775) 684-4184 
 

NOTICE OF PUBLIC MEETING 
VIDEO CONFERENCE 

 
Name of Organization: Nevada State Rehabilitation Council (NSRC) 
 
Date and Time of Meeting: Tuesday, March 15, 2016 
    9:00 a.m. 
 
Place of Meeting:  Department of Employment, Training and Rehabilitation (DETR) 
    500 East Third St. 
    SAO Auditorium, 1st Floor 
    Carson City, NV  89713 
 

and 
 

Vocational Rehabilitation 
3016 W. Charleston Blvd., Ste. 200 
Las Vegas, Nevada  89102 

 
The meeting will be conducted by video-conference.  The public may observe this meeting and 
provide public comment at the Carson City and Las Vegas locations. 
 

AGENDA 
 
1. Roll Call and Confirmation of Quorum..……………………..………………Ernest Hall, Chair 
 
2. Verification of Posting………………………………………………….………..……Ernest Hall 
 
3. Welcome and Introductions…….……………………………………………..……. Ernest Hall 
 
4. First Public Comments ……………………………………………………………….Ernest Hall 

 
Members of the public will be invited to speak before; however, no action may be taken on a matter during 
public comment until the matter itself has been included on an agenda as an item for possible action.  
Please clearly state and spell your name.  Public comment may be limited to three minutes, per person at 
the discretion of the chair. 

 
5. Discussion/Possible Action Approval of the Nevada State Rehabilitation Council (NSRC) 

November 17, 2015 Meeting Minutes ……………….…….………………..………Ernest Hall 
 
6. Discussion/Report on Department of Education Transition gatherings …………Mark Hinson 

                                                               Nevada Department of Education, 
                                                                                          Education Programs Professional 

• 2015 Nevada Transition Conference Highlights 
• 2016 Nevada Transition Conference will be on October 14th & 15th, 2016 in Reno 

BRIAN SANDOVAL 
GOVERNOR 

 
DON SODERBERG 

DIRECTOR 
 

SHELLEY HENDREN 
ADMINISTRATOR 

 
 

REHABILITATION 
DIVISION 
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7. Discussion/Report on Research into Other States’ Scope of Work for Conducting and 

Analyzing Customer Satisfaction Survey and Results…………………….....….Robin Kinkaid 
 
8.   Discussion/Possible Action Election of NSRC Vice-Chair……………..……….Ernest Hall  
 
9.   Discussion/Possible Action State Plan Subcommittee Meeting and selection of meeting 

date……………..…………………………………………………………………….….Ernest Hall  
 
10.  Discussion/Possible Action NSRC By-Laws proposed updates………….…..Kelli Quintero  

    Management Analyst, Rehabilitation Division, DETR 
• Article I, Section 4 Composition  
• Article I, Section 5 Appointment  
• Article I, Section 6 Qualifications  
• Article I, Section 7 Terms of Appointment  
• Article I, Section 9 Recruitment 
• Article III, Section 1, Functions of Council 
• Non-substantive changes throughout  

 
11.  Discussion/Report on the NSRC’s State Fiscal Year 2016 Budget……………Kelli Quintero 
            
12. Other Reports 
            Statewide Independent Living Council………………………..….………….Jennifer Whitcomb 
 

• SILC Town Hall Meeting Dates 
  
 Client Assistance Program…………..…………………………….…William Heaivilin, Director 
                                                                                         Client Assistance Program (C.A.P.) 
 

• CAP 2015 Annual Report 
 
13. Discussion/Report from the Order of Selection Workgroup…………….…….Melaine Mason,  

Deputy Administrator, Rehabilitation Division, DETR 
 

• The Rehabilitation Division established an order of selection workgroup, which 
assessed and identified if and/or when Nevada might reach capacity that would require 
it to enter into an order of selection status.  An order of selection status occurs when a 
state VR program does not have sufficient resources to meet the needs of its 
consumers.  Order of selection establishes categories of disabilities, and states are 
required to serve priority categories first. 

 
14.   Announcement of Council of State Administrators of Vocational Rehabilitation (CSAVR) 

Conference……………………………………………….…………………. Janice John, Deputy  
  Administrator, Rehabilitation Division, DETR 

     
15.  Administrator’s Report……………………………………..….…Shelley Hendren, Administrator 
                                                                                                              Rehabilitation Division, DETR 

• BVR/BSBVI Performance Indicators 
• Fair Hearings 
• Staffing 
• Policy Change for Education & Training Programs 
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16. Second Public Comment Session …………..…………………………….….…….Ernest Hall  

 
Members of the public may now comment on any matter or topic, which is relevant to or within the 
authority or jurisdiction of the Council.  You may comment now even if you commented earlier, however, 
please do not simply repeat the same comment you previously made.  Please clearly state and spell your 
name.  Public comment may be limited to three minutes, per person at the discretion of the chair. 

 
17. Adjournment………………………………………………………………………….Ernest Hall                                                                                                       

Agenda items may be taken out of order, combined for consideration by the public body, and/or pulled or 
removed from the agenda at any time.  Pursuant to NRS 241.020, no action may be taken upon a matter 
raised during a period devoted to comments by the general public until the matter itself has been 
specifically included on an agenda as an item upon which action may be taken. 

 
Council Members 

Joshua Baker, Mathew Dorangricchia (non-voting), Robert Greene, Ernest Hall (Chair), 
William Heaivilin, Shelley Hendren (non-voting), Mark Hinson, Robin Kincaid, 

Jack Mayes (Vice-Chair), Todd McCullough, Maxie Miller-Hooks, Jean Peyton, Sherry Ramsey, 
and Jennifer Whitcomb. 

 
Notice:  Individuals with disabilities who require special accommodations or assistance at the 
meeting should contact Veronica Sheldon (vsheldon@nvdetr.org) or Beth Talcott 
(batalcott@nvdetr.org) Support Staff, in writing, at DETR, Rehabilitation Division, 751 Basque 
Way, Carson City, NV, 89706, or call 775-687-6860 (for individuals who are deaf or have hearing 
disabilities dial 711 for Relay Nevada), or send a fax to 775-684-4184 on or before March 4, 
2016, 12 noon.   
 
Individuals requesting supporting material as provided in NRS 241.020, Section 5 and all public 
records requests should be directed to the Public Records Official, Shelley Hendren 
(sghendren@nvdetr.org), Administrator, in writing, at DETR, Rehabilitation Division, 751 Basque 
Way, Carson City, NV, 89706, or Call 775-687-6860 or Fax to 775-684-4184 (for individuals who 
are deaf or have hearing disabilities dial 711 for Relay Nevada). 
 
Notice of this meeting was posted at the following locations on or before the third 
working day prior to the meeting:  DETR, Rehabilitation Division, 751 Basque Way, Carson 
City, NV, 89706; DETR Administrative Office, 500 E. Third St., Carson City, NV 89713; DETR 
Administrative Office, 2800 E. St. Louis Ave., Las Vegas, NV 89104; Employment Security 
Division, 500 East Third St., Carson City, NV  89713; Nevada State Library, 100 N. Stewart St., 
Carson City, NV  89701; Office of Disability Services, 3656 Research Way, #32, Carson City, NV 
89706; Carson City Library, 900 Roop St., Carson City, NV  89701; Southern Nevada Center for 
Independent Living, 6039 Eldora Ave., Suite F, Las Vegas, NV 89146; Northern Nevada Center 
for Independent Living, 999 Pyramid Way, Sparks, NV 89431; Nevada Disability Advocacy & Law 
Center, 1875 Plumas St., #1, Reno, 89509; Nevada Disability Advocacy & Law Center, 2820 W. 
Charleston Blvd, #11, Las Vegas, NV 89102; Easter Seals Southern Nevada, 6200 W. Oakey 
Blvd., Las Vegas, NV 89107; Nevada JobConnect, 4500 W. Sunset Rd., #40, Henderson, NV  
89014; DETR Bureau of Vocational Rehabilitation and Bureau of Services to the Blind and 
Visually Impaired, 3016 W. Charleston Blvd., Ste. 200, Las Vegas, NV 89102; NV PEP, 7211 W. 
Charleston Blvd., Las Vegas, NV 89117. Attorney General’s Office, 100 N. Carson St., Carson 
City, NV  89701; Attorney General’s Office 555 E. Washington Ave., #3900, Las Vegas, NV  
89101. Notice of this meeting was also posted on the Internet under public notices/meetings on 
DETR’s Web site at: www.nvdetr.org. 
 
 
Notice of this meeting was posted on the Internet on the following site:  DETR Web 
site at www.nvdetr.org.  http://nvdetr.org/publicmeetings.htm; and Nevada’s Public Notice 
website at https://notice.nv.gov, as required by NRS 232.2175.    

3 | P a g e  
 

mailto:vsheldon@nvdetr.org
mailto:batalcott@nvdetr.org
mailto:sghendren@nvdetr.org
http://www.nvdetr.org/
http://www.nvdetr.org/
http://nvdetr.org/publicmeetings.htm
https://notice.nv.gov/
http://www.leg.state.nv.us/NRS/NRS-232.html%23NRS232Sec2175

