Workforce Investment Act
State Compliance Policies

Section: 1.18 Priority of Services to Veterans March 2009

I. Introduction:
The “Jobs for Veterans Act” (Public Law 107-288 section 2(a) of Title 38 USC 4215(a)
created a priority of services for veterans and some spouses, who otherwise meet the
eligibility requirements for participation in Workforce Investment Act programs.

I1. Key Definitions:

A. Covered persons: Eligible Veterans or their eligible spouses.

B. Eligible Veteran: A person who served in the active U.S. military, naval or air
service was discharged or released there from under conditions other than a
dishonorable discharge.

C. Eligible Persons (Non-Veterans who are dependents of Veterans):
1. The spouse of any person who died of a service-connected disability.
2. The spouse of any member of the Armed Forces serving on active duty
who, at the time of application for assisted is listed in one or more of the
following categories for more than ninety (90) days:
a. Missing in action;
b. Captured in the line of duty by a hostile force
c. Forcibly detained or interned in line of duty by a foreign
government or power;
3. The spouse of any person who has total permanent disability resulting
from a service-connected disability or a spouse of a veteran who dies
while a disability so evaluated was in existence.

D. Non-Covered Persons: Non-Veterans.

E. Point of Entry: The point at which customers first come into contact with DOL-
funded employment and training programs.

III.  Identifying Covered Persons at Point of Entry [20 CFR 1010 (8/15/08) — §1010.300]:

A. All receipients of WIA funds for employment and training programs are required
to identify covered persons at the point of entry to programs and/or services so
they can take full advantage of the priority of service.

B. To ensure covered persons understand their entitlement to priority of service and
the full array of employment and training services available and any eligibility
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IVv.

requirements the covered person must meet in order to gain entry into the
program or to be provided services by the program.

Implementing Priority of Services [20 CFR 1010 (8/15/08) — §1010.220 &
§1010.310]: Priority of Service means the right of eligible covered persons to take
precedence over eligible non-covered persons in obtaining services. Taking
precedence may mean:

A.

The covered person receives access to the service or resource earlier in time than
the non-covered person; or

If the service or resource is limited, the covered person receives access to the
service or resource instead of or before the non-covered person.

Priority of Services for Veterans will be provided in this order [VETS SCP
Section 3 (2/04)]:
1. Special Disabled Veterans,

2. Disabled Veterans,
3. All other Veterans,
4. Eligible persons,
5. Non-Veterans.

Eligibility for WIA Adult and Dislocated Worker programs are not affected by the
Veterans’ priority. Priority of services for WIA programs is only to
Veterans/eligible persons who meet the program’s eligibility requirements.

Responsibilities of States and Local Workforce Investment Boards [20 CFR 1010
(8/15/08) — §1010.220] :

A.

Policies for the delivery of priority of services must be developed by the State
Workforce Agency (Department of Employment, Training and Rehabilitation).

The State’s policy must require the LWIBs to develop policies for the delivery of
priority of service for local One-Stop Centers and contracted service providers. It
is the State’s responsibility to ensure local policies are in place to fulfill these
requirements.

The State and LWIBs are required to address priority of services in the State
strategic plan and the LWIB local workforce investment plan.

When data collection and reporting requirements are finalized, both the State and
LWIBs will be required to collect and report on specific required data to the
Department of Labor to enable DOL to evaluate the effectiveness of priority of
services for covered persons.

It is the responsibility of the State to ensure that any sub-recipients of funds
implement priority of services. Funding recipients should include priority of

DETR/ESD/Workforce Investment Support Services
WIA State Compliance Policies
Section 1.18 Priority of Services to Veterans

December 2008

Page 2 of 3



VI

services and its associated data collection (when available) and reporting
requirements (when available) in:

1

4
5.
6.
7

. All requests for proposals,

Solicitations for grant awards,

Sub-grants,

Sub-contracts, or

Other mechanisms utilized to define service delivery strategies, including
memoranda of understanding or other service delivery agreements.

Compliance with Priority of Services [20 CFR 1010 (8/15/08) — §1010.240]:

A. Recipients of funds for employment and training programs will be monitored by
DOL to ensure covered persons are made aware of and provided priority of
services.

B. Monitoring will be performed jointly by the Veterans’ Employment and Training
Service (VETS) and the DOL Employment and Training Administration.

C. If monitoring identifies non-compliance with priority of service, the results of the
monitoring:

1

. Will be handled in accord with each program’s compliance review
procedures; and

2. May lead to imposition of a corrective action plan.
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